
Ruddington Medical Centre 
 

Patients’ Participation Group (PPG)  
 

 Notes of Meeting Held 8 January 2020 
 
Present:  Annie Scally (Chair) AS 
  Peter Taylor (Vice Chair) PT 
  David Hardwick (Secretary) DH 
  Jean Hamilton (Group Member) JH 
  Rita Kirk (Group Member) RK 
  Christine Tunneycliff (Group Member) CT 
  Gavin Walker (Group Member) GW 
  Melvin Armstrong  (Group Member) MA 
  Liz Yeatman (Practice Manager) LY 
 
1. Welcome 

 
AS welcomed everyone to the first meeting of 2020 
 
2. Apologies 

 
There were no apologies 
 
3. Correspondence 

 
There was no correspondence 
 
4. Notes of the last meeting 

 
Proposed by RK seconded by CT 
 
5. Matters arising 

 
PPG Membership 
 
Recruitment leaflet and poster on going.  
(Additionally see item 8, Growing the Group) 
 
Practice Newsletter 
 
The winter 2019 newsletter is now available. 
 
Surveys 
 
LY sent out 500 text messages advising patients of the PartnersHealth survey. 
 
Circle 
 
No additional information as to how Circle which operated from the Treatment Centre 
at the QMC is being replaced. Ongoing 
 
 ACTION AS 



 
AGM 
 
Advertised on the TV screens, prescriptions and with posters, but failed to 
encourage more patients to attend. 
 
Children in Need 
 
The sale of cakes and the duck race raised £136 this year. Thanks to the PPG’s 
members’ contributions of cakes and donations, and LY for providing the duck race 
prize. 
 
6. Practice report 

 
Following a retirement the practice has a new receptionist, Danny Glover. 
 
Dr Missan is expecting a baby in early June so a replacement is currently being 
sought. 
 
Dr Shah, the GP who has returned to the UK following a period overseas will 
complete his placement in February and will therefore be leaving the practice in early 
February. 
 
Through the PCN (Primary Care Network) the practice will shortly be able to work 
with a Social Prescriber, on a part time basis. It is understood that the Social 
prescriber will be able to assist patients by signposting them to activities which could 
improve both their mental and physical health, such as a walking group, gardening 
club, reading group, etc. More information will follow once these roles have been 
filled and the Social Prescribing team is up and running.  
 
Couches in the surgeries are being upgraded and a bariatric couch and chair are 
being provided. (Bariatrics is the branch of medicine that deals with the causes, 
prevention, and treatment of obesity). 
 
According to the CQC timetable of inspections, the practice should have a full 
inspection before May this year. 
 
There is still no clarity on the carers’ contract, despite it having been taken over on  
1 December 2019 by the Derby Carers’ Association. 
 
Once more information is known about the new contract (specifically the offering to 
patients) the practice will send a text to patients to try and identify any ‘new’ carers. 
 
 ACTION LY 
 
The practice has been humbled this Christmas with the volume of gifts provided for 
staff by patients. 
 
7. Chair’s report and CCG update 

 
 
The RAPID (previously the Rushcliffe Active Group) is tomorrow so I will have more 
of an update for you at our next meeting. The previous chair Kam has stepped down 



from chairing the RAPID group and Helen Limb who was our CCG Patient 
Involvement lead has also moved on so will no longer be working with the RAPID 
group. At this stage we’re not clear about how patient involvement will work in the 
new clinical structure. More at the next meeting.  
 
At our previous RAPID meeting in December we broke up into area groups (south, 
west etc) to discuss ideas about sharing resources, and ideas, as well as discussing 
ideas about how the new Primary Care Network (PCN) might support PPG’s, what 
might we need from them. Peter and I were with Keyworth and East Leake practices 
and we decided that the support we would like from the PCN would be to have a 
central hub for communications between PPG’s, a central resource hub and a place 
to share ideas and best practice but as the structure is still in limbo, this is some way 
off.  
 
Our PPG’s south group also decided to meet quarterly to share resources and ideas. 
Feedback will be given at the next meeting. 
 
For future meetings the Chair’s Report will include planning events, items for the 
newsletter, potential visiting speakers, etc. 
 
Suggested topics for PPG involvement in health and other promotions were, Bowel 
Cancer Screening (April), Skin Cancer Awareness (May), PPG Awareness (June), 
Diabetes Awareness (July). 
 
It was agreed that good supporting material was essential. 
 
LY would look at the prevalence of shingles within the patient population to decide if 
shingles vaccination might usefully be a topic for health promotion. 
 
 ACTION ALL 
 
8. AOB, including growing the group. 

 
AOB 
 
It was suggested that the notice indicating that there are no ‘public rest rooms’ within 
the practice should be altered to make it clear that there are no public toilet facilities. 
 
 ACTION LY 
 
 
 
Growing the group 
 
It was agreed that the group needed more volunteers to assist with practical things 
such attending the practice to help publicise health campaigns, notice board 
suggestions, screen messages, prescription messages, etc. It was agreed that the 
group should provide the equivalent of a job description to let prospective volunteers 
know what was required, and possible time commitments. AS and GW agreed to 
producing a draft and circulating it to the group. 
 
 ACTION AS/GW 
 



To assist in publicising the opportunities for more volunteers, various suggestions 
were forthcoming, viz 
 Approaching patients when we are running health campaigns 
 Advertising at the village fair 
 Placing an article in The Rudd for March (GW to action) 
 Producing a leaflet to be inserted into The Rudd/Rushcliffe Reports (RK to 
 cost) 
 Include a message in the next practice newsletter 
 
9. Date and time of next meeting(s) 

 
Wednesday 12 February, 22 April either 27 May or 3 June (to be confirmed), 15 July, 
2 or 9 September (TBC), 14 October. 
 


